
Minimum Technical Equipment 
 
In order to participate in calls for tender from Terna and Terna Group Companies, candidates 
must be registered on the Procurement Portal and possess: 

 
I. the minimum system requirements which can be checked via the Home 

Page of the “System Requirements” Portal 
(https://portaleacquisti.terna.it/esop/common-
host/public/browserenv/requirements.jsp); 
 

II. a valid digital signature certificate issued by a qualified trust service 
provider (digital signature) on the trusted list published by the Agency for 
Digital Italy (AGID) (https://www.agid.gov.it/en) the candidate can refer to, 
or by the Member State where it is established, generated by a secure 
signature creation device;  
 

III. a certified electronic address (PEC) issued by a body   
included in the list of certified email providers, kept by the Agency for 
digital Italy (AGID) (https://www.agid.gov.it/en) to which it is possible to 
apply. 

 
Once registered, an invitation to tender will be delivered to the PEC address indicated in the 
system during registration, from the PEC address portalegareterna@pec.terna.it. 
 
Therefore, in the absence of a PEC address, the notification of invitation to tender cannot be 
ensured. 
 
The Procurement Portal will send other communications which do not require PEC from the 
ordinary address  comunicazioni-portalegareterna@terna.it. 
 
To request clarification or support, please contact the Operations Centre via the 
communication channels included in the “Help” section of the Portal’s Home Page. 
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